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I'AY3 CO «Bepxuecanaunckas CII»
e R — T.I'. Cnupuna
MII

MNOJOXEHHE
00 yCTAHOBJICHHH IrapAHTHHHLIX CPOKOB H CPOKOB CJIY:KObI IIPH 0Ka3aHHH
CTOMATOJOrHYECKHX YCIayr

1. OBIIME ITOJIOXKEHHWA

1.1 Hacrosmee [Tonoxenue pazpaboTaHo B cOOTBETCTBUH ¢ ['parkIaHCKHM KOJEKCOM
P®, sakonom PO ot 07.02.1992 Ne2300-1 «O 3amure npap norpedureneii» (naiee — 3aKoH 0
samure npas noTpebureneit), [Tocranosnenune [Ipasurenscrea PP ot 11.05.2023 Ne736 «06
yreepxkaeHnd  [IpaBuin — OpenocTaBieHUS — MEAMUHMHCKMMH — OPraHM3alMsAMH  IJIaTHBIX
MEIHMIMHCKUX YCIYr, BHECEHHH H3MEHEHHWH B HeKoTopble akTel IIpaBurenscTBa Poccuickoi
desepanuy U NPH3HAHWMM YTPATHBIIAM CHJIY mocTaHOBAeHHA IIpaBurensctBa Poccuiickoid
®eneparuu ot 4 okTadps 2012 T. Ne1006», HHBIME HOPMATHBHO-IIPABOBEIMU aKTaMu PO,

1.2 Hactosimee IlosokeHne onpenenseT CPOKH TapaHTHH H CPOKH CiIykObl Ha
PE3YIRTAT BHINOIHEHHBIX cToMaTooruyeckux yeuyr (pabor) B FAY3 CO «Bepxuecanuuckas
CII» (nanee - AMeHy€eMas «MEIUIIHHCKAs OpraHu3anus», «ICIIOIHATEND ).

1.3 TapanTHiiHble CPOKH H CPOKH CIIYKOBI MOI'YT OBITH YCTAHOBJIEHBI HCKITIOYHTEIEHO
Ha OBEIIECTBJICHHBII Pe3yNIbTaT BEHINOJHEHHOM paboTh! (BEIb) B COOTBETCTBUM CO CT. 5 3aKoHa
0 3all[MTE IpaB MoTpebuTeNeil (HanpuMep, nnoMoa, IpoTes U T.11.).

VCTaHOBJIEHHE YKAa3aHHBIX CPOKOB Ha ycIyru (paboThl), pe3ylbTaToM KOTOPBIX HE
SBISIETCS CO3MAHHE HOBOI'O MaTEPHAIBHOrO pe3ysbTaTa (BEIIH) HEBO3MOXKHO H HE
TpeIyCMOTPEHO 3aKOHOM, TOCKOJIBKY YC/Iyra IOTPeOIIIeTCs B MOMEHT e€ OKa3aHHs U pe3yIbTar,
pajii KOTOPOTO 3aKJIF04aeTcsl JOTOBOp, B K&KIOM KOHKPETHOM Cllydae He BCETJa JOCTHKHM, B
TOM 4HClIe B CHIIy OOBEKTUBHBIX [IPHYHH (HAIpUMep, HeJb3s YCTAHOBHTH MOA00HbLIE CPOKH Ha
OTCYTCTBHE B KaKOH-THOO CpOK IOcle JieueHus obocTpenus 3aboneBanns, Ha oOs3aTenbHOE
IIPHIKUBJICHAE MMIUIAHTATA, BRI3IOPOBJICHHE U TIP.)

1.4 TapaHTUHHBI CPOK —3TO MEPHOM, B TEYEHME KOTOPOro B Cy4yae 0OHApyXEHHs
HEJOCTATKA B BBITOIHEHHOMN pabote, [TalHeHT BIpaBe [0 CBOEMY BBIGOPY MOTPeGOBATS:

- 6€3B03ME3IHOTO YCTPaHEHMs HENOCTATKOB BBIIOJHEHHOH paboTel (OKasaHHOH
yenyra);

- COOTBETCTBYIOIIEr0 YMEHBIICHHS [ICHBI BBITOJHEHHON paboThl (OKa3aHHOM yCIIyrH);

- 6e3B03ME3/IHOTO M3rOTOBIEHHS JAPYroro U3AeIHs U3 OJHOPOJHOIO MaTepHalla Takoro
’K€ KAYecTBA M [OBTOPHOTO BBINOJHEHMs paboTsL. [Ipu 3TOM noTpeduTens 00s13aH BO3BpaTHTh
paHee IepejaHHOe €My MCIIOIHUTEIeM H3EINE;

- BO3MeILEHHS TOHECEHHBIX MM PACXO0JI0B 110 YCTPAHEHHIO HEJIOCTATKOB BBIIOIHEHHOH
paboTHI (OKa3aHHOM YCIyTrH) CBOMMH CHIIAMH MJIH TPETEHMH JTHIAMH.

[apaHTHiHBLA CPOK HCHHCIIACTCS ¢ MOMEHTA NEPE/IaH pe3y/IbTaTa paGore! [Tanuenty,
T.e. ¢ MOMEHTA OKA3aHHUs YCIyI'H ¥ IOINMCAHUS aKTa BBINOTHCHHBIX pabor.



[apaHTuy B MEHIMHE, B TOM YHCJIC B CTOMATOJIOTHH, Pa3IessIOTCS Ha

O6si3arenbHble WK OE3yCIOBHEIE;

[IporHo3upyeMble, OIpeAenieMble C Y4eTOM OOCTOATEIBCTB JICYCHHS H YCIIOBHIA
COXpaHEHH JOCTHTHYTEIX PE3YIILTATOB.

1.5 O6s3arenbHbIE rapaHTHH.

VupeJeHHe TpU OKA3aHUH IUIATHBIX MEIMIMHCKHX CTOMATOJIOTHYECKHX YCIYT
rapaHTHPYeT:

- 0€30IaCHOCTD - 00ECIIEUHBACTCS CTPOTHM COOIFOIEHHEM BCEX ITAaIlOB Ae3HH(DEKIHH H
CTEPUIIM3ALME MEIMIIMHCKUX WHCTPYMEHTOB M MeTHIIMHCKOro obopynoBanus (B Kiunuke
IIPOBOJMTCH KOMILIEKC CAHHTAPHO-3ITHIEMHOIOTHYECKAX MEPONPUSTHH B COOTBETCTBHH C
YCTAHOBJIEHHBIMH HA  3aKOHOJATeNLHOM YPOBHE HOpPMaMH IpaBWIaMHM), a  TakKe
ACIOIBb30BaHHEM pa3pEICHHBIX K NpuMeHenno Munsapasom P® Texmomoruii m Marepuasos,
HE yTPaTHBIIHX CPOKOB IOJIHOCTH HA MOMEHT OKa3aHHS yCIIyTH;

- IpelOCTaB€HHE IIOJHOM JOCTOBEPHOM M JOCTYMHOH HHGOpPMAalMH O COCTOSHHH
310poBbsg [lanuenTa ¢ y4eToM ero rpasa H JkeTaHns IoIydaTh ee 10 100poii Bolie;

- cOCTaBlIeHHE PEKOMEH/IyeMOoro (IIpeIiaraeMoro) IiaHa JIeUeHus;

- OKa3aHHe BHIOB CTOMATOJOTHYECKUX YCIYT B COOTBETCTBHH C JIMLICH3HEH;

- IIPOBEJICHHE JIeUEHH sl CIIEIHATICTAMHU, HMEIOIUMH CepTH(HUKATEL, OATBEPK/IAI0IIHe
IPaBo Ha OCYLIECTBJICHHE TaHHOTO BUJIA MEJUIIMHCKOMH IeATEIbHOCTH;

- TIIATENIBHOE  COOMIOJEHHE  TEXHOJOTHH  JIedeHHsA,  4TO  IpeanoJaraer
npoeCCHOHATBHYIO TIOArOTOBKY Bpadel, 3yOHbIX TEXHHKOB M MEIUIMHCKUX CECTep;

- MHAMBHYATbHBIA 1MOA00D AHECTETHKOB, YTO MO3BOJIAET B MAKCHMAILHON CTCICHH
HCKJIIOYHTH GOJIEBBIE OLIYMIEHHs, YYATHIBAs NIPH 3TOM BO3pacT IlamuenTa, ero auieprayeckuil
cTaTyc, NOKa3aTe 06IIero 30pOBbs U OIBIT JIEYEHHS y CTOMATOJIOra;

- MEPOTIPUATHS 110 YCTPAHCHHIO H CHIDKCHHIO CTEHEHH OCIOKHEHHH, KOTOPBIE MOTYT
BO3HHKHYTB B IIPOIECCE HIIH [IOCIIe OKa3aHUsl yCIIyTH;

- IPOBEIEHHE KOHTPOJIBHBIX OCMOTPOB - IO MOKA3aHUAM I10C/Ie CTIOKHOTO JICUCHHUA HITH
IIpH HEOOXOIMMOCTH YIPEXKASHHS HeXKeIaTeIbHbIX OCICACTBHN];

- mpoBe/ieHHe MPopUIAKTHYECKHX OCMOTPOB € YaCTOTOM, OMPEENIEMON BPadOM;

- IMHAMHYECKHI KOHTPOJIb MPOIECCa H Pe3yJIbTaTOB OKA3aHHsl MEUIUHCKHX YCIIYT;

- IOCTH’KEHHe IIOKaszaTeldedl KauecTBa MEIMIMHCKMX YCIYT W 3CTETHYECKHX
pe3y/IbTaToB (C Y4ETOM MMEIOIIMXCS B OTEUECTBEHHOH CTOMATONOTHH CTAHNAPTOB, TOXKeTaHHH

[TanuenTa # 06BEKTHBHBIX 0OCTOSTENBCTB, BEISIBIEHHBIX BPAYOM).
COBOKYIIHOCTh YKa3aHHBIX 00s3aTebHBIX TapaHTHil, oOecneveHHbIX KIHHHKOH,

co3jaer IPEOINoOCBbUIKY LA KauyecTBEHHOI0 OKa3aHWs CTOMAaTOJIOTHYECKHX YCIYr H

YCTOHYHBOCTH HX PE3y/ILTATOB.

1.6 IIporao3upyeMble rapaHTHH.
[IporHo3upyemMble T[apaHTHM — OTO IPEIABHJICHHE JIOKTOPOM  ONIpPEACJICHHBIX

pe3y/IbTATOB JIEYEHHs C YYeTOM BBIABICHHBIX B JIaHHBIX CHTyallHAX 00CTOATENBCTB,
HMMEIOIIETr0ocsl y HErO OIbITa, YBEPEHHOCTH B 3¢ GEeKTHBHOCTU HCIOJIB3YEMbIX B JaHHOM CiIy4ae
TeXHOJIOTHI U MaTepHaJIOB.

V¢TaHOBKA IPOrHO3HPYEMBIX FapaHTHiH
Ha cromaTtonoraueckue paboThl (YCIyrH) HMEIOIIME MaTepHanbHBIH pe3yibTar

(nmomba, 3yGHas KOpoHKa, 3yOHOH MpoTe3), IPOTHO3UPYEMbIE TApaHTHH yCTAHABIHMBAIOTCA B

BHJIE TapaHTHHHOTO CPOKa.
[apaHTHHHBIH CPOK — 3TO NIEPHOL HecrIaTHOTO YCTPAHEeHUs! cToMaTonoraMu KianHuku

MECJIKHX ,[le(l)eKTOB, BBISIBJIEHHBIX IOCHE JIEUeHUS H BO3ZHHKIINAX HE II0 BHHC [TarueHTA. K Takum



OTHOCSATCS, HANPUMEDP, KOPPEKUHs IUIOMOBL,  JONONHHUTEIbHAS  IOJUPOBKA, CHSITHE
4YBCTBHTENBHOCTH, IOMILTH(OBKA 710%Ka CHEMHOT0 3yOHOTr0 IpoTe3a U Jp. A TakKe 3T0 IepHOS
OecriaTHOW mepefie/lKH WIH 3aMEHBl paboT, [OBTOPHOTO JjedeHHs IlamueHTta B ciydae
BBIABIICHHS HEYCTPAaHMMBIX HEJOCTaTKOB, BOBHHKIIHX IIOCIIE JIeYeHHsl W He 1o BuHe Ilanuenta
(BeIMazieHue 1I0MOBI, IEPEJIOM MPOTe3a U T.I1.)

Ha ornenbHble BHABI CTOMATOJIOTHYECKHX paloOT (yciayr) B BHIY HX CHEIH(DHKH

YCTaHOBHTh I'apaHTUHHbBIE CPOKH H CPOKH CIIyKOBI HE IIPEIOCTABISAETCS BO3MOMKHBIM:

- npodeccHOHAIbHAs THIHEHA W YHCTKA ITOJIOCTH PTa;

- BpeMeHHast miom0a;

- BCC BHJbI OPTOAOHTHYCCKOI'O JICUCHHA,

- UMILIAHTALUS;

- XHpYpruYecKue onepauy (pe3eKus BepXyIeK KOpHs, yaleH e 3yoa u JIp.);

- HOBTOPHOE IHJAOJOHTHYECKOE JICUCHHE;

- maoMOBl mpu paszpemeHuH 3yba Oonmee uem Ha 50 %, T.e. MMEIOHIEro IpsMbBIE
TIOKa3aHH|s [UTS TATbHEHIIIero IpoTe3HPOBAHHS;

- JIEYCHHE BOCHAJICHHSI IECHBI;

- Ollepalliy Ha [apOoJIOHTE;

- orOenuBaHue 3y0oB;

- repMeTH3aIHs pHCCYp.

B cinywasx, xorga BBHAY chenu(HKaDUH CTOMATOJIOIMYECKOH paboThl (yciIyru)
HEBO3MOJXKHO OIpPEeJeNUTs TapaHTHilHbIE CPOKH, CTOMATOJIOT YCTaHABIMBAET W PAa3bSCHAET
MAIHEHTY [POIEHT YCHEITHOCTH JICUEHHUS B KaX/J0M KOHKPETHOM CITydae.

IIpr BBIBIGHHH IIOCIE TAKOIo JIEHEHHs] HeAocTaTKoB pabora OyneT mepejenaHa
(nmeyenue OyHeT MPOBEIEHO MOBTOPHO), €CIM KOMIIETCHTHBIE JIMIA, AKCIepTHAas KOMHCCHA
YCTAaHOBHT BHHY Bpaua (HeNpaBHJIBHEI JHArHO3, HapyIleHHe TeXHOIOTHH JICUEHHs U T.II.).

Takum 06pa3oM, CTOMATOJIOT YCTAHABINBAET IPOTHO3UPYEMBIE TapaHTHH JTHOO B BHJIE
CpokoB  (rapaHTHilHBIE CPOKH H  CpPOKH  CIy:KOBI), 1HOO B  BHJIE MpPOLEHTa
BEPOSTHOCTH YCIEITHOCTH JIEYEHHU.

lapantuy onpenemnsroTes:

- Ha K&XK/[yI0 KOHKPETHYIO BBIOJHEHHYIO padoTy;
- ¢ y4eTOM 0OCTOSTEBCTB, KOTOPhIE Bpad HAa3bIBaeT IAllUEHTY;
- 110 COTJIACHIO C NMAI[HEHTOM 0 (IIpeIBapUTEIbHO) H IOC/IE JICYEHHUS.

2 OBCTOSTEJIbBCTBA OITPENEJIAIOINME TAPAHTHH

2.11Ipu  yCTaHOBICHHH  KKAOMY  [AlMEHTy Ha  K&KIYIO  BBHIIOJHEHHYIO
paboTy IIPOTHO3MPYEMBIX TapaHTHil (rapaHTHHHOTO CPOKa M CpOKa CIy)KOBI HIIHM IpOLEHTa
BEPOSTHOCTH YCTIEINHOCTH ~ JIEYCHHs) Bpad YUATHIBAET M PA3BACHACT — OOCTOATENBCTBA,

OrpaHHYHBAIOLINE TAPAHTHH (€CIIH TAKOBbIE BBISBIICHBI):
- cTosiHMe 0Omero 370poBba llanuenTta (HamuYHe y MallMeHTa TaKuX Oosie3Hed Kak:

OHKOJIOTHS, CaxapHBIH muaGeT, IelaTHT, ayTOMMMYHHbIE 3a00J€BaHHs, 3aD0JeBaHUs KDOBH,
3a60/IeBAHNS IIUTOBMIHON JKeye3bl, 3a00/IeBaHus IEHTPATBHOI HEPBHOH CHCTEMBI H AIP.)

- 00BEeM BBITTOJTHEHHOTO PEKOMEHIOBAHHOTO ILIIAaHA JICUCHHUS;
- KIMHMYECKAs CHTYalHs B TOJNOCTH pTa Ilanmenta (MMeOIIHECs HapyMICHHS,
0COGEHHOCTH IIPHKYCa, COCTAB CITIOHBI, MOBBINIEHHAS CTHPAEMOCTh 3y0OB, MPOrHO3 PasBHTHA

JTH BO3MOYKHOCTB PEITHIMBOB MMEIONIMXCs 3200 IeBaHUHA 1 1IP.);



- B OTHENBHBIX CIOXKHBIX Ciydasx, npu coryiacuu [lanmenrta, nedenwe wiIu
IPOTE3UPOBAHHE MOJKET IPOU3BOAUTECS YCIOBHO, T.€. 0€3 rapaHTHPOBAHHOIO IIOJIOKHUTEIEHOIO
pesynabpTata. Ha Takue cimydyau rapaHTusi HE pacIpocCTpaHSEeTCs, NEHBI'H HE BO3BpANIAIOTCA U HE
YUUTBIBAIOTCS IIPH IIOCTIEAYIOMIEM JIEUEHHH;

- JIOCTOMHCTBA W HEJIOCTAaTKH HCIIOIb3yeMBIX TEXHOJOTHH W MaTepHalioB, a TakKkKe
BBIOPAHHEIX BAPUAHTOB JICYEHHUS;

- ocobeHHOCTH MHpodecCHOHANBbHOW  AesTenpHOCTH [lanmueHnTta, KOTOpbIE MOIYT
HEraTHBHO CKa3bIBATELCS Ha pe3yNbTaTax JIEUeHH .

2.2 CHI)XEeHHE rapaHTHHHOIO CPOKa U CpOKa CIIyKOBI.

Bo3Mo3KHEIE IPHYKUHBI YMEHBIICHHSI FapaHTHHHOIO CPOKa CIIyKOBbI:

- BIHAHHE SBHLIX M BepoATHBIX o0mmx 3aboneBanuil Ilanmwenta Ha TeueHHE
CTOMATOJIOTHYECKHX po0ieM (0OMEHHBIE HApYIIEHUs U CUCTEMHBIE 3a00JIeBaHHA);

- CHH)KEHHE HMMYHOJIOTHYECKOH peakTHBHOCTH opraHusMma llanuenTta, B TOM 4HCIIE
HPOSBJISIONIeeCsS YaCTEIMH HH(PEKIIMOHHBIMH 3a00JIEBAHUAMH;

- IpHeM TOPMOHAILHEIX, IICHXOTPOIHBIX, HApPKOTHYECKHX, KHCIOTOCOIEPIKAIINX
Ipenaparos;

- HEBBINOJIHEHHE PEKOMEH/IAlMil Bpaya, HAIIPABJICHHBIX Ha YKpeIUICHHE 3MalH 3y0oB,
HOPMaJTH3aIHIO COCTOSHHS ECEH;

- caMOJIEUCHHE CTOMATOJIOTHYEecKHX 3aboneBaHU#l (MpHMEHEHHE NPOLENAYp H IMPHEM
MEIUKAMEHTOB, HE HA3HAYEHHBIX BPauoM);

- IIpU HEYJIOBJIETBOPEHHOH I'MTHEHe NOJIOCTH pTa, T.e. Turuenudeckuil uumexce «I'Hy,
OIpeneIAeMbIi cToMaroiorom, Gompme 1,5 — cpokH rapaHTHH M CIy:KOBI yMEHBIIAIOTCA Ha
50%;

- mpu nokasatene KITY (kapHo3HO-OpakeHHEIE, INIOMOHPOBAHHBIE, Y/IallCHHBIE 3yObI)
= 13-18 cpoKH rapaHTHH U CPOKH CIIYKOBI yMeHbIIaroTcs Ha 30%;

- ipu KITY Gozee 18 cpoku rapaHTHH H CPOKH CITy:KOBI cHIDKaroTCst Ha 50%;

- HapyIIEHHe [PABII OJIB30BaHMs U yX0/1a 3a 3yOHBIMH IIPOTE3aMH;

- JpyrHE pHYMHBI, 0GOCHOBaHHBIE JIydamuM BpadoM Ilanuenta u (wm) Bpauebuoi
KOMHCCHEH KIMHUKH.

2.3 OTMeHa rapaHTHHHBEIX CPOKOB M CPOKOB CIIyKOBL

[apaHTHH He PacIpOCTPAHSIOTCA Ha CIEAYIOMIUE CIIydan:

- HAI[MEHT B MNpOIECCe JIeYEHHs, MM B TECUCHHE CPOKA TapaHTHH, YCTaHOBIEHHOTO
HacrosumM IlomoskeHneM, oGpaTHIICS 32 CTOMATOJIOTHYECKOH (OpPTONEINYECKOH) MOMOIIBIO B
moGoe gpyroe Meayupexuenue. MCKIlOYeHHE COCTAaBISIIOT Te CIydaH, KOIJd MalHCHT
BBIHY3K/IEH ObLI CPOYHO OOpaTHThCA 3a IOMOMIBI0 HAXOiCh B JPYroM TopoJe IpH
[OATBEIKIEHHH JaHHOTO (akTa BHIINCKAMH M3 aMOyJIaTOPHOH KapThl, 3aKIOUCHHH Bpadew,
PEHTIeHOJOTHIECKUMH CHUMKAMHU H JP.;

- NamFeHT B MpoOIecce JIEUeHHs, WIM TEYeHHs CPOKa TrapaHTUM, yCTAHOBJICHHOIO
HacTosmM I10I0KEHNEM, CAMOCTOSTE/IBHO MBITANICA YCTPAHHTD BBIABJICHHBIC HEOCTATKH;

- NANHEeHT 110 HEYBAKHUTEILHBIM ITIPHYMHAM, He Mpeaylpe/uB JeYallero Bpada,
TIPOITYCTHJI CPOKH OYEPE/HOM SBKH Ha NMPHEM K Bpaty. HckirodeHre COCTaB/LIOT T€ CIy4dau,
xorza ITaiienT BBIHYKIEH OBUT CPOYHO OOPAaTHTHCS 3a IOMOINBIO, HAXOMICh B APYTOM rOpoIe
[pH [TOATBEPYKICHAH JaHHOTO (paKTa BHINMCKAMH U3 aMOY/IaTOPHOU KapThl;

- manueHT He coOMIOAAaeT peKOMeHJalMH JICYallero Bpada 10 TPOBEACHHIO
HeoOXOMMMBIX MEPOIPUATHH IO YXOAy 3a COCTOSHHEM IMOJIOCTH pTa (eproANYHOCTD
npoHIAKTHIECKHX OCMOTPOB, IPOBENCHUC npodeccHOHANBHON THTHEHBI, YXOA 3a IIPOTE3aMH,



MOCTOAHHOE HAOJIO/IEHHE 3a MMIUIAHTAMH M T.JI. B COOTBETCTBHMHM C YCTAHOBIEHHBIMH
CTaHIapTaMH);

- €CIHM IIOCNIe JICUCHHS B IEpHOJ JAeHcTBUs rapanTuu y I[lammenta BO3HHKHYT
(mposBaTcs) 3a0oneBaHUs MIM (H3HONOTHYECKHE COCTOSHHS, KOTOPHIE CHOCOOBI HETaTHBHO
MOBIUATE HA JOCTHTHYTHIE pe3yJbTaThl (OepeMeHHOCTh, BO3HHKHOBEHHE COIYTCTBYIOIIHX
3a0oneBanuii MM BO3JEHCTBHE BPEIHBIX (PAKTOPOB OKpPY’KAIOUIEH Cpeibl, B T.4. JIHTEIBHEIMA
IIPHEM JIEKaPCTBEHHBIX MIPENapaToB HIIM JIeYeHHE APYruX 3a00JIeBaHmi);

- ecnd  ckaxytes (popc-MaxKopHble 0OCTOsATENbCTBA (aBapHs, yaap, CTHXHITHBIC
Oe/IcTBHSA), CIIOCOOHBIE HETAaTUBHO MOBIUATE HA PE3YJIbTAT JICUCHHS;

- €CTeCTBEHHBII H3HOC MaTpHull CbEMHBIX IIPOTE30B;

- HanueHT ObUI MpeIylpekICH JIeHalldM BpadoM O JIPYTHX CIIydasx OTCYTCTBHS Y
KJIMHHUKH BO3MOXHOCTH YCTaHOBHUTb CPOK TIapaHTHH, HO IPOAOJDKHI JICUCHHE, C
COOTBETCTBYIOIEH 3alIUCHIO B aMOyIaTOPHOM KapTe;

- B ciryuae HecoOmoneHust [lalimeHToM yKa3aHHBIX B HACTOSINIEM pa3zzese TpeOoBaHMi
(mpu ycnoBuu uHbOpMUpoBaHHOCTU 0 HUX [lanuenta), [lanueHT numaeTcs npaBa cChUIaThCA HA
HenoctaTku (AedexTs) B paboTe, BO3HMKIIHE B pe3yjabTaTe HECOONIONEHMS YKa3aHHBIX

TpeboBaHHiA.

3 OCOBEHHOCTH YCTAHOBJIEHHMSI TAPAHTHIHBIX CPOKOB
H CPOKOB CIJIYKBbI

3.1 Ha pe3ynbTarsl paboT (OBELIECTBICHHBIN Pe3yJIbTaT) B MEAMIHHCKOA OpraHu3aluq
Jlevan(iM BpadoM YCTAHABIHMBAIOTCS KOHKPETHbIH TapaHTHHHBIA CPOK H CPOK CIIyKOEIL
peaycMOTpeHHblit HactosmuM IlomoxkenneM. BosMokHBIE rapaHTHHHBIE CPOKH H CPOKH
ci1y>k0BI IpuBeaeHsl B Tabmie Ne 1 (i B3pocnbix) i Tabmune Ne 2 (s nereit).

3.2 KoHkpeTHble TapaHTHHHBIE CPOKM M CpPOKHM CIy)XObl Ha BBIIOJHEHHBIE
CTOMATOJIOTHYECKHE PAabOTHl A KaKAOro NalMeHTa YCTaHABIHBAIOTCA JeyalldM BpayuoM B
3aBUCHMOCTH OT:

- BH/I4 BBIITOJIHEHHOM pabOThI M HCIIOIB30BAHHBIX MATEPHAIIOB;

- KIHHHYECKOH KapTHHEI 3y0OUENTIOCTHOI CHCTEMBl IallMeHTa (CHTyallHH B IIOJIOCTH
pTa), KoTopasi B IEPBYIO OYEpE/b ONpPENENIeTCs KOJMYECTBOM KapHO3HO-TIOPAKEHHBIX 3Y0OB,
HaJIMYHeM IOMO ¥ yIaleHHBIX 3Y00B;

- YPOBHEM THUTHEHBI [IOJIOCTH PTa.

VkazaHHBIE 0OCTOSITENRCTBA BIMSIOT HA MTOTOBBIM CPOK TapaHTHH M CPOK CIIyXKOBbI,
KOTOpBIE MOT'YT OBITH CHIDKEHBI JIeYall[iM BPauoM B CIIEYIOIIMX Tpe/enax:

- B 3aBHCHMOCTH OT KOJMYECTBA KapHO3HO-mopaxeHHBIX 3y0oB (K), 3y06oB ¢
yeranoBieHHbIME TwToMGavu (IT) # yhaneHHBIX 3y6oB (V), KOTOpBIH HPHHATO 0003HAYATH
uaexcoM KITY (cymmupyercs KomuuecTBO 3y0OB C KapHecoM, IUIOMOaMH M KOJIHYECTBO

yIaJIeHHBIX 3y00B).
J11g B3pOCIIBIX NAIlMEHTOB!
- mpu KITV 3y608 13-18 cpoku camxkarorces Ha 30%;
- ipu KITY 3y60B Gosnee 18 - cpoku cHmkaroTes Ha 50%.
JIn1sl ALMEHTOB JETCKOTO BO3PAcTa CPOKH CHIDKAIOTCS B 3aBUCHMOCTH OT HHJCKCA KITY

I10 BO3PACTHBIM IPyIIIaM:
B Bozpacte 3-6 sieT:
- npu KITY 3-6 cpoxu cHmkarored na 30%



- mpu KITY <6 cpoxu cHmkatores Ha 50 %

B Bo3pacte 7-10ner:

- iput KITV 6-8 cpoku cHimkarotes Ha 30%

- npu KITY <8 cpoku cHimkatoTest Ha 50%

B Bospacre 11-14 neT:

- ipu KITY 5-8 cpoku cHuxkarorcs Ha 30%

- mpu KITY <8 cpoku cHmkarotes Ha 50%

B Bo3pacte 15-18 ner:

- ipu KITY 7-9 cpoku cuumkarotcs Ha 30%

- ipu KITY <9 cpoku cHmkarotes Ha 50%

3.3. B saBucumocTH oT uHaekca ruriens! (MI7) momocTa pra, KOTOPEIH onpeensercs B
3aBHCHMOCTH OT BBIPQKEHHOCTH 3yOHOTO HajgeTa M 3yOHOrO KaMHsl B IIOJIOCTH PTa, a TakKe
BO3pacTa MalHeHTa.

JUist B3pOC/IBIX MAIHEHTOB puMensiercs uujeke ruruens J.C.Green, J.R. Vermillion:

- 0-0,6 HU3KMIH HHIEKC: XOPOIlas TUIHEHA - CPOKK He CHIDKAKOTCSA;

- 0,7-1,6 cpeHuii HHAEKC: YIOBIETBOPHTEbHASL THTHEHA — CPOKH HE CHIKAIOTCS,

- 1,7-2,5 BBICOKHIf HMHJEKC: HEYIOBJIETBOPUTEIbHAS I'HIMEHa — CPOKH CHHIKAIOTCS Ha
70%;

- 2,6-3,0 oueHpb BBHICOKHIT HHIEKC: I1JI0XasA THTHEHA — CPOKU CHHXKAOTCS Ha 70%.

JUis manMeHToB JETCKOTro BO3pacTa INPHMEHSETCS HHJIEKC IMTHCHBI 10.A. ®enoposa-
B.B. Bonoakunoii:

- 1,0-1,5 xoporuit ypoBeHb 'MI'HEHBI — CPOKH HE CHHIKAIOTCH;

- 1,6-2,0 y10BIE€TBOPUTENBHEIN YPOBEHD THI'MEHBI — CPOKH HE CHHIKAIOTCA;

- 2,1-2,5 He yI0BIETBOPUTENbHBIH yPOBEHb THTHEHBI — CPOKH CHIKAIOTCS Ha 70%;

-2,6-3,5 IUIOXOH YPOBEHb THTHEHbI — CPOKU CHIDKaroTcs Ha 70%;

- 3,6 u Goee - OUEHD TUIOXOH YPOBEHb THTHEHBI — CPOKH CHIIKAIOTCS Ha 70%.

TakuM 006pazoM TNpH HEyHOBJIETBOPHTEJBHOM YPOBHE TI'MIHEHBI IIOJOCTH pIa Yy
B3OCIBIX TAUMEHTOB M IMAIMEHTOB AETCKOrO BO3pacTa CPOKM rapaHTHH H CPOKH CILyKOBI
ymenpimatores Ha 70%.

3.4 Tpu HaTHYAH OFHOBPEMEHHBIX OCHOBAHHH UL CHHIKCHHS rapaHTHHHBEIX CPOKOB U
cpokos cmyx6pl kak mo megexcy KIIY, Tak # 1o MHACKCY THTHEHBI, ONPENC/LAIONIM B
CHIKEHHH CpOKa SBJISETCS HMHIEKC THIMEHBI, TO €CTh IPH IOKA3aTeX WHJCKCA THIHCHBI
«HEYIOBJIETBOPUTENBHBI» U XYK€ — CHIDKCHHE yKa3aHHbIX CPOKOB Ha 70% TpPOU3BOJUTCS
Beer/a, HezaBucHMo oT uaaexca KIIV.

3.5 VITOroBbIif TapaHTUHHEIA CPOK M CPOK CITyKOBI IIPH CHHIKCHHH B 3aBUCHMOCTH OT
unexca KITY umm oT HHIeKca THIUCHbI

3.6 OmnpeneneHHble Ha OCHOBAHHH HACTOAIIETO [TonoskeHUus UTOrOBBIC TapaHTHHHBIN
CPOK H CPOK CIIy’KObI yKa3bIBAFOTCs B MEHMLMHCKOH KapTe NalHeHTa JedalliM BpauOM.

3.7 K yciayram mo OpTONEIHYECcKO CTOMATOJIOTHH OTHOCATCS yCJIYTH 110 yCTpaHEHHIO
(nevyennio) nedexToB 3y00B U (1K) 3yOHBIX PAIOB YENOCTEH C IIOMOIIBIO MOCTOSHHBIX H (umm)
BPEMEHHBIX OPTONEAHYECKUX KOHCTPYKIHH.

K 10CTOSHHBIM OPTOTEIHIECKHM KOHCTPYKIHUSIM OTHOCATCA:

- MeTaIIOKEpaMHUYECKHE H IIE/IbHOTUTBIC KOPOHKH, B T.H. KOMOMHAIMH 3THX KOPOHOK, a

TaKke MOCTOBH/THBIE KOHCTPYKIIHH;
- JaCTHYHBIC ChEMHBIC IIPOTE3hI;

- TIOJIHBIE CHEMHEIE IIPOTE3bI;
- GrorebHbIe TIPOTE3HI (C 3aMKaMH, KTaMMepaMHu);



K BpeMeHHBIM OpTONIEANYECKHM KOHCTPYKIIHAM OTHOCSATCS:

- BpeMEHHBIE KOPOHKH;

- BpEMEHHBIE 3aMEIArONIHE TPOTE3EI;

['apaHTHIHBIH CPOK Ha OPTONEIMYECKHE YCIYyrH HayMHaeT ACHCTBOBATE ¢ MOMEHTa
YCTAHOBKH ITOCTOSIHHBIX KOHCTPYKIHMH BO pry IlammenTta, 4TO IOATBEPIKIACTCS 3alHCBIO B
aMOy/naTopHO KapTe U B OTPBIBHOM KOpEIIKE Haps/a.

[apaHTHiiHBIE CPOKH U CPOKHU CIY)KOBI Ha OPTONEANYECKHE CTOMATOJIOMMYECKHUE YCITYTH
HE YCTaHaBJIMBAKOTCSI:

- Ha YCT@HOBKY BPEMEHHBIX OPTONEAHYECKIX KOHCTPYKITHIHA,

- U HAIXYKH [10IBH)KHOCTH 3y0OB — rapaHTUHHBIA CPOK yCTaHAaBIMBACT Bpay;

- pH HAIHYAH  COIYTCTByIomero 3a0ojieBaHHs: IapOJOHTHT, IMapOJOHTO3.
O6s3aTenbHBIM ~ YCJIOBHEM  IIPEJOCTABICHHs TapaHTHH  ABISETCA  IIPOBENCHHE — Kypca
npodeccHOHANEHOM rurHeHsl 2-4 paza B rof. l'apaHTHiHBIA CPOK yCTaHaBIUMBAaeT Bpay B
3aBHCHMOCTH OT CTEIICHH TSDKECTH 3a00IeBaHHs JECEH.

JleyamuM BpayoM MOXeT OBITH YCTAHOBJIEH COKpAIlEHHLIH TapaHTHHHBIA CPOK Ha
opromeaudeckue ycayrd. O6 yMeHBIICHHH CpOKa TapaHTHH Ha OPTONCIMYECKHE YCIyrH
nevamuii Bpau o6s3aTensHO coodimaet ITanuenTy ¢ 3anuceio B aMOyaTopHOi KapTe.

BpeMeHHBIE OPTONEANYECKIE KOHCTPYKIHH 00543aTeIbHO JODKHEI ObITh 3aMEHEHb! Ha
IOCTOSIHHBIE, €c/M 110 BuHE [lanuenTa (Mo pasjIu4HbIM IPHYHHAM) BPEMEHHbBIE KOHCTPYKIIHH HE
3aMeHeHbl Ha IOCTOSHHBIE, TO JAJbHEHIIas OTBETCTBEHHOCTh C MEIHIIMHCKOH OpraHusalyu

CHUMAeTCH.
JIo MOMEHTA cauu OpTolleudecKoil KoHCTpyKiuK ITauenT nMeeT npaso TpedoBaTh

nepeIesIKi/ KOPPEKIKH 110 IPHYHHAM:
- BBINOJIHEHHAS KOHCTPYKLHUS HE COOTBETCTBYET KOHCTPYKLHHM, OIpE/EICHHOH B IIaHe

NpoTe3UpoBaHus (TITTAHE JIEUEHH).
VKazaHHBIE HM)KE CPOKH TapaHTHH H CPOKH CIIy)KObl He pacrpOCTPaHSIOTCS Ha

MaTPHIIBI 3aMKOBEIX KPEIJICHHH.

[Ipy HEYJOBIETBOPUTEILHON THIHEHE TOJOCTH PTAa CPOKH FApaHTHH H CIY)KOBI Ha BCE
BH/TBI IPOTE3UPOBAHUSA COKPAIIAFOTCS Ha 50%;

IIpu HapyumieHuu rpadukoB MPOGHIAKTHIECKAX OCMOTPOB, MPEIYCMOTPEHHBIX IUIAHOM
JICUCHHA, TAPAHTHHHBIA CPOK IIPEKPAIIAeTCs U He BO30OHOBILIETCS.

3.8 IIpu HacTymieHHH rapaHThiiHoro ciydas [lamueHT (ero 3aKOHHBIA TIpeJICTaBUTENb)
JOJIKEH yBeAoMHUTh MCOMHITEN B THCEMEHHOM (popMe 0 BOSHHKIIEH CHTYalHH. HcnonHurensb
paccMaTpHBAeT JaHHOe obpaleHue B cpok He Oosee 10 KaleHIapHBIX JHCH.



Tabnuna Ne 1

I'apanTHiiHbIe CPOKH U CPOKH CJIYKOBI HA pe3yabTaT paboThl,

YCTaHOBJICHHBbIE AJIS1 B3POC/IBIX:

CpOK rapaHTHH, MeCHALbI

Cpok cay:x0bl, Mecsillbl

Y10BIeTBOPHTENLHAS Heynosnerts. YnoBiaerBopuTebHas Heya.
Ne HanmenosaHue pagor rHrHeHa rHrueHa rMrueHa rurueHa
KIIY< KITY KITY > KIy< | KIIY | K11y
13 13-18 18 13 13-18 | > 18
1. | IlocraHoBka NJIOMO, 3CTeTHYECKAaA pecTaBPaLHs
IMnom6a u3 uemexra 0,7 0,5 033
1.1. | (cunukarHoro, 1 @ (2 (10 ’ i) 18 12 9 6
cunukoocharHoro) HeJeNnH) | Heleslu) HAER
[Tnomba 13
| o | KOMIO3HLHOHHOTrO 6 i 3 5 9 6 45 3
" | MaTepuana XHMHYECKOro ’
OTBEPKACHUSA
[Mnomoa u3
KOMITO3ULIHOHHOTO 2 4
1.3. | Marepuana XMMHYECKOT0 6 4 3 12 9 6
OTBEpPKACHHA
(macra-nacra)
ITnom0Ga u3
14, KOMITO3HIIHOHHOTO 6 4 3 2 12 9 6 4
CBETOOTBEPKIAEMOTO
MaTepuana
[Tnomba u3
15, CTEKITOMHOMEPHOI 0 6 4 3 2 9 6 45 3
LEMEHTa XHMHYECKOI0
OTBEPHKAEHHS
[Tnomba u3
16 CTEKIIOHHOMEPHOTO 6 4 3 2 9 6 45 3
LEMEHTA CBETOBOIO
OTBepIKAEHHA
2, Braaakn
2.1 | u3 metayua (JIKILB) 12 9 6 4 24 18 12 8
3. | KopoHkH
3.1 miacTMaccoBeie  3/6 6 4 3 2 6 4 3 2
3.2 | uenbHOKepaMH4ECKHe 6 4 3 2 12 9 6 4
3.3 | U3 MeTalIoKepaMuKH 12 9 6 4 24 18 12 8
3.4 | wraMrnoBaHHBIE U3 CTAIH 12 9 6 4 24 18 12 8
LITAMITIOBAHHBIE M3 CTAJIH
3.5 | ¢ nmacTMaccoBoii 6 4 3 2 12 9 6 4
00IMIOBKOH
3.6 | LeNBHOIUTHIE 12 9 6 4 24 18 12 8




3.9

LEJILHOIHUTHIE C
T1aCTMAcCOBOMH HITH
KepaMH4ecKoll
00JIHII0BKOIA

12

MocToBHAHbIE npoTe3bl

IMNasHLIC

12

24

18

12

4.2

HEJIbHOJIMTBIE

12

24

12

43

METAIOKEpaMHY€CKHUE

12

24

18

12

4.4

nasgHele ¢ 00JMIIOBKOH M3
[UIACTMACCHI

(5

12

4.5

LETBLHOIHTBIE C
M1acTMacCOBOH HITH
KepaMH4YeCcKOH
00IHLOBKOIT

12

CneMHBIe NpPOTe3bl:

5.1

YacTUuHbIE CheMHBIE
[JIACTHHOYHBIE NPOTE3hI
XOJIOJHOH
NoTUMEpU3aLuK

1,5

1.3

52

[TonHble CheMHBIE
ITaCTHHOYHBIE MPOTE3BI
XOJIOZHOM
NOJUMEPHU3aLUH

(%]

5.3

[TonHBle ¥ YacTUUYHBIE
ChEMHBIE MIACTUHOYHBIE
MPOTE3b! ropsyei
nonnmepmaunﬂ

24

18

12

5.5

BrorenbHble NpoTE3kl €
KJIaMMepHOiT pukcanuei

24

18

12

5.6

KomOHHHpOBaHHbIE
MPOTE3bl € 3aMKOBO
(puxcaumei

24

18

12

Iuna

12




Tabmmma Ne 2

I'apanTHiinble CPOKH H CPOKH CJIY:KObI HA Pe3yJILTAT PaGoThl,

YCTAHOBJIEHHBIE JJIS AeTe:

Ne HaumeHoBanue padoTr Cpoxk rapaiHTiu, Mecsilibl Cpok cny:k0bl1, Mecsilibl
Ynosnerts. Heya. ruruena Ynosiers. Heynog.
I'uruena*® I'uruena* THrHEHa
1. | IMMocTaHoBKka N1oMOBI
1.1 | [Tnomba M3 KOMIO3ULIMOHHOTO 3 1 6 2
MaTepHala XMMHYECKOIr0 OTBEPKACHHS
1.2 | TTnomba 13 KOMIO3ULIHOHHOTO 6 2 9 3
CBETOOTBEPKAAEMOr0 MaTepuaa

2. | Ha pesyabTaT HHBIX paGoT (OpTOnMeAHYecKHX, OPTOJOHTHYECKHX) CPOKH FapaHTHH H CPOKH CIayKObI

YCTAHABJAHBAKTCH TAKHE JKe, KAK Y B3POC/IbIX B CTAHAAPTHOM BAPHAHTE, HO € YHETOM npllme‘{amm*.

* [Ipumevanue:

CpoKH rapaHTHH ¥ CPOKH CJIY:KObI YMEHBIIAIOTCSA B 3aBHCHMOCTH OT C/1eAYIOIIHX

00CTOSATEILCTB:
B Bo3pacre 3-6 jer:
- npu KITY 3-6 cpoxu cauxaiorcs Ha 30%
- mpu KITY <6 cpoku cHuxkarotes Ha 50 %
B Bo3pacrte 7-10xert:
- mpu KITVY 6-8 cpoku camxkarores Ha 30%
- mpu KITVY <8 cpoxu cHmkarotes Ha 50%
B Bo3pacte 11-14 net:
- ipu KITY 5-8 cpoxu cumxkarores Ha 30%
- mpu KITY <8 cpoku cHmkarores Ha 50%
B Bo3pacre 15-18 ner:
- ipu KITY 7-9 cpoxu cHmxarores Ha 30%
- ipu KITY <9 cpoxu cHmkarorces Ha 50%

[Tpu HeYIOBIETBOPUTEIBLHOM IMIHEHE MOJOCTH PTa CPOKH cHIKatoTes Ha 70%

4 3AKJIIOYHUTEJIBHAA YACTD

Hacrosmiee ITonoxxkeHne NEWCTBYET ¢ JATHl €r0 YTBEP)KICHHS H B TCUCHHE BCETO
nepuoja BPEMEHH, MOKa He OyAyT NPHHATHL COOTBETCTBYIONIME HOPMATHUBHBIC AaKTHI Ha

(GenepambHOM HM/MIM  PETHOHAILHOM  YPOBHIX,

oo

JIOKaJIbHBIE

AKThI

FAY3 CO

«Bepxuecannuuckas CII», perynupyiomme B3auMooTHouleHus [lamueHta ¥ MeIHIHHCKOH

opraHu3anuu, OKa3bIBAIOIIEH CTOMATOJIOTHYSCKHE YCIIYTH.



[Ipunoxenne Ne 1

K [lonoxeHHio 06 ycTaHOBIEHHH
rapaHTHHHBIX CPOKOB H CPOKOB Ty OBl NpH

OKa3aHHH CTOMATOJIOrHYCCKHX YCIyr

MMAMSATKA IIOTPEBUTEJIIO.

VYBaykaeMblil nanueHT!

HUudopmupyem Bac 06 ycraHoBIeHHH B Halleil OpraHHU3allii TapaHTHHHBIX CPOKOB H
CPOKOB CIy)KOBI Ha MaTepHalbHO BBIPa’KEHHBIH pe3yabTaT BBIIOIHEHHS CTOMATOIOIMYECKHX
pabor.

BaXHO MOHUMATH, YTO rapaHTUHHBIE CPOKH M CPOKH CIIY:KOBI BO3MOXKHO YCTAaHOBHTH
MCKIFOUUTEJIPHO HAa MAaTepHAlbHO BBIPAKEHHBIH pe3yibraT (IIOMOBL, pecTaBpaiud 3y0oB,
OPTOIIEIHYECKHE IPOTE3bI, KOPOHKH H IIp.), @ HE Ha YCIYTH, BBHJY clieliu(UKH ITocIeHeH.

[lepen 3akmouennem Jlororopa BO3ME3JHOI0 okazaHus yciuyr (pabot), obs3aTelnbHO
o3HaKoMbTeCh ¢ IlojokeHHeM 00 YCTaHOBICHHH TapaHTHHHBIX CPOKOB U CPOKOB CIIyKOBI,
yTBEPXKJIEHHBIM B Hamell xiMHHKe. C JaHHBIM IOJTOXKEHHEM BBl MOJKeTe NO3HAKOMHTHCS Ha
HH(GOPMAILIMOHHOM CTEHJIe, OHO PacIIOI0’KEHO B CBODOOIHOM JOCTYIIE.

[Moxanyiicta, 3amaiiTe Bce MHTepecyromue Bac BoIpockl N0 NPHHATHSA PEIIEHHSA O
MOJIy4eHHH YCIyT (BeinojiHeHn:n pabor). Bee rapantuiinele 00sa3aTenbcTBa OyIyT BEIIIOJIHEHBI B
IOJTHOM COOTBETCTBHH € YCTaHOBJICHHBIM [lomoKeHueM.

Hamra mojMKIMHHKAa B CHJIy BHHMATEJIBHOIO OTHOLUEHHS K HAIIUM IIallHeHTaM, He
orpaHHYMBaeT Bac B BO3MOIKHOCTH 3asBJICHHs 3aKOHHBIX TPeOOBaHMH B pamMKax BBINOIHCHHS
rapaHTHIHEIX 0053aTeNbCTB, 0053aTeILCTB B TEYEHHE CPOKA CITYKOBL

Opuako, B cuiy TpeboBaHMN 3aKOHA MEAMLMHCKAas OpraHu3ald He OTBeYaeT II0
rapaHTHHHBIM 00s3aTe/IbCTBAM, €CJIH HEJOCTaTKH BO3HMKIM T10CIE MPHHATHS BBIIOJIHEHHOH
pabGoTBl BCIOENCTBHE HAPYLIEHHs IPABHII MCIONB30BAHUA pe3yldbTaTa pabOTBI, BCIEICTBHE
JICHCTBHI TPETHUX JIHII, BCJIEJICTBHE JCHCTBHS HEPEOIOTHMOMN CHITBL.

C nesnpio u3beranus BOSHUKHOBEHHS HEJOCTATKOB, BBI3BAHHEIX HAPYIICHHAMH MPABUJI
HCIIOJIB30BAHMS pe3yibTaTta padoThl, ClIelyeT OYeHb BHUMATEILHO OTHECTHCH K BBINOTHEHHIO
BpaueOHBIX pekoMenzanuit. Ctporoe cobmroJeHne corjiacoBaHHoro ¢ Bamu mmana jnedeHus H
HaO/IIO/IEHHs, TPOBECHHE HEOOXOAUMEIX TMIMEHHYECKHX MEPOIPHSITUH — 3all0I COXpaHEHHE
JOCTUTHYTOIO pe3yJIbTaTa JIEUCHHU.

[Ipy  OKOHYAaHHH YCTAHOBIGHHOTO cpoka cimyxObl mH(popmupyem Bac o
HEOOXOMMMOCTH  IOBBIIEHHOTO BHAMAHHSA K  HCIIONB30BAHMIO  pe3yjibTara  padoTHI.
Hcmnons30BaHue MOKET ObITh HeOe3omacHbM M TpeOyeT MOMNONHHTENIEHOTO KOHTPOJIA CO

cropous! Bac u Barero jiedaiero Bpava.
OCHOBOI [OCTIKGHMsI yCIeXa B JICYEHHHM SBIAIOTCA B3aMMHBIC IAPTHEPCKUE

OTHOILEHHUS MEXIY BpadoM H IMalHEHTOM, HaIpaBJIEHHBIE Ha ITOJIHOC BBIIIOJTHEHHE B3ATHIX Ha
ceOs 00s3aTensCTB. MakcHMaIbHO JI0JII0€ COXPaHCHHE IOI0XKHATEIBHOIO pesyjapTata —

IPHOPUTETHOE HAIpaBJIeHNe B Hameil pabore.
MBs1 paboTtaem ayist Bac 1 Ha 61aro Bautero 310poBps!



